
DOG-ON VACATION 
CLIENT AGREEMENT FOR DAY CARE & NIGHT CARE 

CUSTOMER:      ADDRESS: 
 
PHONE: (Home)      (Office) 
  
THE AGGREEMENT MADE THE ____________ DAY OF ________________ BETWEEN DOG-ON 
VACATION AND ____________________ (THE CUSTOMER) IS FOR SERVICE TO BE PROVIDED BY 
DOG-ON VACATION TO THE CUSTOMER IN CONNECTION WITH __________________ THE PET(S). 
THE PARTIES AGREE AS FOLLOWS: 
 

1. THE CUSTOMER REPRESENTS THAT THEIR PET(S) IS IN ALL RESPECTS HEALTHY AND 
HAS RECEIVED ALL REQUIRED AND CUSTOMARY SHOTS AND DOES NOT SUFFER FROM 
ANY DISABILITY, ILLNESS OR CONDITION WHICH COULD AFFECT THE PETS OR OTHER 
PETS TIME WITH DOG-ON VACATION. 

 
2. THE FOLLOWING ARE THE SPECIAL CONDITIONS THAT DOG-ON VACATION SHALL 

OBSERVE OR BE AWARE OF WHEN PERFORMING SERVICES AND INCLUDES ALL SPECIAL 
CONDITIONS, BEHAVIOURAL CHARACTERISTICS, HANDLING REQUIREMENTS, AND 
OTHER MATTERS THAT SHOULD BE DISCLOSED BY THE CUSTOMER TO DOG-ON 
VACATION OR OF WHICH DOG-ON VACATION OUGHT TO BE AWARE IN CONNECTION 
WITH THE PET WHEN PERFORMING SERVICES (THE SPECIAL CONDITIONS): 
_______________________________________________________________________________
_______________________________________________________________________________
  
THE CUSTOMER SHALL INDEMNIFY DOG-ON VACATION AGAINST CLAIMS MADE AGAINST 
DOG-ON VACATION OR LOSSES OR DAMAGES OF ANY KIND WHATSOEVER SUFFERED BY 
DOG-ON VACATION AS THE RESULT OF THE FAILURE OF THE CUSTOMER TO INFORM 
DOG-ON VACATION OF ANY SPECIAL CONDITION OF WHICH DOG-ON VACATION OUGHT 
TO BE MADE AWARE BY THE CUSTOMER IN CONNECTION WITH THE PERFORMANCE OF 
THE SERVICE BY DOG-ON VACATION. 

 
3. DOG-ON VACATION SHALL NOT BE LIABLE FOR DEATH OR INJURY TO THE PET(S), 

DAMAGE OR INJURY CAUSED BY THE PET(S) TO PERSON, PROPERTY OR OTHER PETS 
WHILES THE PET(S) IS UNDER THE CARE AND CONTROL OF DOG-ON VACATION UNLESS 
THE DAMAGE OR INJURY IS A DIRECT RESULT OF THE GROSS NEGLIGENCE OF DOG-ON 
VACATION. 

 
4. INITIAL EACH STATEMENT TO ACKNOWLEDGE YOUR UNDERSTANDING. 

 
• I RECOGNIZE THAT DOG-ON VACATION IS A CAGELESS DOG 

FACILITY____________________________________ 
 

• I RECOGNIZE THAT THERE ARE INHERENT RISKS OF DEATH, INJURY AND ILLNESS IN 
ANY ENVIROMENT ASSOCIATED WITH LIVE ANIMALS 
______________________________________________ 

 
• I RECOGNIZE THAT SUCH RISKS INCLUDE BUT ARE NOT LIMITED TO DEATH, INJURIES 

OR ILLNESSES RESULTING FROM ROUGH PLAY, AIRBORNE CONTAGION, OUTSIDE 
FOOD SCRAPS, AND OTHER DOGS ON THE STREET 
________________________________ 

 
• I RECOGNIZE BY THIS AGREEMENT TO ASSUME FULL RESPONSIBILITY AND ABIDE BY 

ALL SAFETY RULES AND 
INSTRUCTIONS_______________________________________________ 

 
I REPRESENT I HAVE MADE FULL DISCLOSURE AND HAVE READ AND UNDERSTAND AND 
ACCEPT THE TERMS AND CONDITIONS STATED IN THIS AGREEMENT AND 
ACKNOWLEDGE THAT THIS AGREEMENT SHALL BE EFFECTIVE AND BINDING UPON THE 
PARTIES. 
 
CUSTOMER’S SIGNATURE:___________________________ 
  
DOG-ON VACATION:___________________________ 
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